Melodia

Dear Guests,

We warmly welcome you to our holiday accommodation

Melodia do Mar
Foz do Arelho.

We are delighted that you have chosen the Portuguese coastal region of Costa de
Prata (Silver Coast) as your holiday destination and we are happy to look after you.

We wish you a relaxing holiday with a few wonderful days filled with new impressions
and experiences. Should anything not meet your expectations, please do not hesitate
to contact us.

Yours, Renate & Dr. Werner Isern



Your No. 1 holiday reading

In this folder, we have compiled helpful tips and information for your vacation. Should
you have any further questions, we would be happy to help.

@
Your opinion is important to us

We're constantly striving to improve. Therefore, we ask for your honest feedback.
Please rate us here: [Online link to review]

Your connection to us

Dr. Werner Isern (Owner)
Laguages: DE/EN/PT

+49 1727339256 | +351968 508 241
werner.isern@gmail.com

José Antonio Silva (Housekeeping Lagoon Services)
Laguages: PT/EN

+351917 842224
info@lagoonservices.pt
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House Rules A-Z

ARRIVAL AND DEPARTURE

You could check in from 3:00 PM on the day of arrival. By then, we had ensured
that the vacation rental was optimally prepared for you. You had registered in
advance by calling +351 917 842 224 (Lagoon Services) with your planned arrival
time. You were personally welcomed and given instructions to everything you
needed/wanted to know.

On the day of departure, please clear the holiday accommodation by 10:00 a.m.
and leave it in a proper condition. This includes:

[J Empty the refrigerator and wipe out dry.

[ Clean the dishes and put it dry to its place.

[] Dispose of the remaining food.

[] Dispose of household waste into the intended garbage containers.
[J Please leave used equipment clean.

[ Stow the used furniture properly.

[0 Switch off electrical devices (except fridge).

[J Endle of the used rooms in the holiday accommodation.

[J Complete all doors.

You are also accompanied personally during check-out. In any case, an earlier
(possibly also a later) departure time must be requested or agreed in good time on:
+351 917 842 224 (Lagoon Home Services).

Manuals

The guest folder contains numerous instructions for operating various devices.

Visitors

For safety reasons, a maximum of 6 people can stay in the holiday accommodation.
Visitors also have to adhere to this house rules. An overnight stay is not possible
for visitors.



Grilling

For reasons of fire protection, grilling or open fire in the entire area of
accommodation is not permitted.

House Rules

With our accommodation we would like to offer the basis for carefree and relaxed
days. In order for this to succeed, it is necessary that our guests know the house
rules and depend on it. With your booking, you also accept these rules and make
sure that you will be observed. Thank you in advance for your participation!

Pets

Keeping pets is not allowed in our apartment.

Internet
The Wi-Fi is available free of charge under the SSID
Melodia do Mar GUEST

The access code is:

MdM-FdA61P

Please note that you are responsible for your own internet usage.

Ventilate

In terms of infection protection, it is necessary to ventilate the holiday
accommodation sufficiently. Open the windows several times a day for 5 to 10
minutes. In this way, mold formation can be effectively prevented.

Waste Disposal

Persons are available for waste in front of the property. Please only use the trash
cans in the kitchen and in the bathroom with garbage bags and dispose of them in
the residual waste bin. No waste, leftovers, remains, harmful liquids or the like



should be thrown or poured into the kitchen sink, the toilets, the sinks, and shower.
Avoid everything that can lead to the constipation of the lines - this applies to
hygiene articles that should never be thrown into the toilet!

Parking

A parking lot marked with the letter P is available for your stay for your stay in the
holiday accommodation. Please make sure that you do not block other vehicles,
neighbours, or sidewalks when parking. Please also note that as a landlord we are
not liable for the vehicle parked in the parking lot and its content.

Smoking

Smoking is not permitted in our holiday accommodation or in the entire building.
Please go to the outdoor area and use an ashtray there. Please dispose of the fully
cooled cigarette remains in the residual waste. If there are still fire stains or holes,
please report and please this immediately. You have to bear the repair costs for
the damage incurred as a tenant.

Cleaning

You are responsible for the ongoing cleaning of the holiday accommodation
during your stay. This is not included in the final cleaning. Appropriate cleaning
agents and devices are available for the necessary cleaning work. There are also
some cleaning works before departure. You can find this listed in the "Arrival and
departure" section.

Rest Periods

In our holiday accommodation, the public rest periods, such as lunch and Sunday
rest, must be observed. Out of consideration and in the sense of a good
neighbourhood, you can also keep the night every day between 10 p.m. and 7 a.m.

Damage

In case of demage in the holiday accommodation, please report us as soon as
possible. We cannot accept damage that is only determined after your departure.
If it is minor damage, such as a broken glass, we as a landlord take over the
replacement. However, as a tenant, they are liable for major damage to the
equipment or the holiday accommodation.



Keys

Upon arrival, you will receive two keys (for the front door and the patio door) as
well as a remote-control key for the electric roller shutter at the entrance to the
complex. Please never let the keys out of your hands. If you lose them, report
them immediately. A replacement fee of up to €100 will be charged to you as the
tenant.

Secu rity

For security reasons, the front door and the veranda door of the holiday
accommodation must be kept closed. In addition, these doors must be closed with
the key when leaving the house. The windows should also be closed when leaving
the holiday accommodation. In terms of fire protection, it is also important to
ensure that the escape routes are not blocked. The climate and heating devices, the
lights and other electrical devices should always be switched off if they are not
used.

Events and Parties

Events and parties are generally prohibited in our apartment. Every meeting of
several people in our holiday accommodation has to meet the corresponding
conditions of this house rules.

Washing

A washing machine is available in the kitchenette for laundry. For drying, please
use the clothes rack on the veranda. The sliding windows can be opened for
adequate ventilation.

WI-Fi

See section Internet.



Infrastructure

For Emergencies

Hospital Centro Hospitalar do | Casa Rodrigo Berqué (+351)
Oeste, E.P.E. Rua Diario de Noticias 262830 300
Unidade de consultoria.caldasdarainha@ulso.min-
Caldas da Rainha saude.pt
@ Pharmacy Farmacia AlfaFoz Largo do Arraial 1A (+351)
2500-457 Foz do Arelho 262979229
farmacia.fozdoarelho@alfafoz.pt
> Police Posto Territorial de Rua Major Pascoal Pires (+351)
Caldas da Rainha 2500-232 Caldas da Rainha 262830180

ct.Ira.dclr.pclr@gnr.pt

Public Transportation

’i‘ Bus Next Stop: Rua Visconde de Morais / Rua Francisco Almeidan Grandela

Ala Norte Café 9 32

Bus stop Foz
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=\ Taxi Taxi Miguel Pinto (+351) 912 267 692
Taxi Foz do Arelho (+351) 915 443 993

Touristinformation

Posto de Turismo Avenida do Mar, Foz do Arelho )
(+351) 964 487 837 Centro Interpretativo da Lagoa de Obidos
(Monday-Sunday: 10:00-13:00 / 14:00-18:00)

1km
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Supermarket

Mini-Mercado Vicente Rua Francisco Almeida Grandela 77, Foz do Arelho 2 km
(Monday-Sunday: 08:00-19:00)
Meu Super Rua das Hortas 25, Foz do Arelho 2,5 km

(Monday-Sunday: 08:30-21:00)

Butcher

Novo Talho Rua Francisco Almeida Grandela 32, Foz do Arelho 2,5km
(Tuesday-Saturday: 08:00-18:00)

Weekly Market

Praca da Frutadas Praca da Republica, Caldas da Rainha N360:
Caldas daRainha (Monday-Sunday: 08:00-13:00) 11km

Cashpoint

ATM - Multibanco Rua Francisco Almeida Grandela 8 B, Foz do Arelho 1km

Credito Agricola Rua Francisco Almeida Grandela 74, Foz do Arelho 2 km

Restaurants/Cafés (Recommendations)

O Gronho Rua Visc. Morais, Foz do Arelho - Portuguese Specialities 350m

(+351) 262 978 849 (Wednesday-Monday: 12:00-16:00 / 18:00-23:00)

Europa Avenida do Mar 13, Foz do Arelho - Beachrestaurant 500 m

(+351) 910404 122 (Monday: 12:00-15:00 and Wednesday-Sunday: 12:00-15:00 /
19:00-21:30)

Tavola Lagoa Rua Francisco Almeida Grandela 8, Foz do Arelho - 1km

(+351) 262 978 251 Fish Specialities (Thursday-Tuesday: 12:00-22:00)

Tibino - Casa de Petiscos = Rua Francisco Almeida Grandela 141A, Foz do Arelho - Portug. 2,5 km

(+351) 928 051072 Specialities (Wednesday-Monday: 12:00-15:00 / 19:00-22:00)

Cafetaria Doce Mar Rua Visc. Morais 9, Foz do Arelho - Pastry, Toast, Sandwiches 300 m

(+351) 262 104 464 (Monday-Sunday: 08:00-19:00)

Café Runas Rua Visc. Morais 5A, Foz do Arelho - Pastry, Toast, Sandwiches 325 m

(Sunday-Thursday: 09:00-20:00, Friday: 09.00-21:00 and
Saturday: 09:00-19:00)



Excursion Destinations

Obidos

Caldas da Rainha

Sao Martinho do Porto

Nazaré

The medieval town of Obidos is one of the most picturesque and
best-preserved towns in Portugal. Within city walls, thereis a
well-preserved castle and a labyrinth of small streets and
whitewashed houses that enchant everyone who wanders
through them. The Manueline porches, flower-bedecked
windows, and small squares are fine examples of religious and
secular architecture from the city's golden age.

The city's name translates as "Queen's Hot Springs" and refers

to the thermal springs, which Queen Leonor greatly appreciated.

To make bathing more comfortable, the queen had a hospital
built, around which this city grew. At the End of the 19th and
beginning of the 20th centuries, Caldas da Rainha was one of
Portugal's most popular spa resorts among the nobility and
upper classes. Caldas is the birthplace of Rafael Bordalo
Pinheiro, who founded the famous Caldas da Rainha ceramics
factory. The corresponding museum is well-visited and highly
recommended.

The town is a popular and well-visited resort with a variety of
restaurants. The approximately 3 km long, semicircular sandy
beach lies in a sheltered bay and owes its geometric shape to
volcanic activity.

A visit to the fishing village of Nazaré, with its curved seafront, is
an absolute must-do in this region. The waves and surfing offer a
major attraction: Thanks to the "Canhdo da Nazaré" (Cannon),
an underwater geomorphological phenomenon, gigantic and
perfect waves can form. It is the largest underwater canyonin
Europe, reaching a depth of 5,000 meters.
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